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Agenda
• Data Migration Approaches for Customer
• Simplified Spreadsheet Customer Import Process
• Upload/Purge/Correction Details
• Interface/Error/Base Table Details
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Data Migration Approaches for Customer
• There are two approaches for AR Customer Import
• Upload Customers From Spreadsheet (Simplified Import- 4 Sheet)
• Using the File Based Data Loader (Bulk Import- 19 Sheet)

• For more information on this method of Import, please go through Note: 1908899.1
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Customer Import 

Using – Simplified Spreadsheet Approach



Upload Customers From Spreadsheet
• N: Receivables  Billing 
• Task list  Customers  Upload Customers From Spreadsheet 
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Upload Customers From Spreadsheet
• Upload/Download 
• Download Customer Spreadsheet Template  Spreadsheet Template : 

UploadCustomersTemplate.xlsm  will be downloaded
• Upload Customers from Spreadsheet

• Mention the user defined batch name
• Select the zip file to be uploaded
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Steps to Perform Import
1. Get the simplified spreadsheet template
2. Fill the data in the template file
3. Perform import
4. Validate the log/output file

1. If error – check the error tables
2. To Purge/Remove the remove – Use AdfDI :  To remove a record completely from the 

upload batch, enter Y in the Purge Record column.

5. Validate it from UI , interface/base/error tables
6. Perform Reconciliation with Source Table for Customer Confirmation
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Interface/Error Tables
Sheet Name Interface Table Error Table

Customers AR_UPD_CUSTOMERS AR_UPD_CUST_ERRORS

Contacts AR_UPD_CONTACTS AR_UPD_CONTACTS_ERRORS

Reference Accounts AR_UPD_REF_ACCOUNTS AR_UPD_REFACCT_ERRORS

Customer Bank Accounts AR_UPD_BANK_ACCOUNTS AR_UPD_BNKACCT_ERRORS
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Base Table
Entity Base Table

Customer/Party HZ_PARTIES

Account HZ_CUST_ACCOUNTS

Account Site /Party Site HZ_CUST_ACCT_SITES_ALL/ HZ_PARTY_SITES

Account Site Use HZ_CUST_SITE_USES_ALL

Customer Profiles HZ_CUSTOMER_PROFILES_F, HZ_CUST_PROFILE_CLASSES

Customer Reference Account AR_REF_ACCOUNTS_ALL

Party/Site Location HZ_LOCATIONS
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Account Set Query
SELECT fsa.reference_group_name,

fs.set_id,
bu.bu_id,
fs.set_code,
fs.set_name,
fs.description,
bu.bu_name

FROM fnd_setid_assignments fsa,
fun_all_business_units_v bu,
fnd_setid_sets_vl fs

WHERE     1 = 1
AND fsa.determinant_type = 'BU'
AND fsa.determinant_value = bu.bu_id
AND fsa.set_id = fs.set_id
AND fsa.reference_group_name IN ('HZ_CUSTOMER_ACCOUNT_SITE')
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Reference
• How to Import Customers into Fusion Applications ? (Doc ID 

1624514.1)
• https://docs.oracle.com/en/cloud/saas/financials/22b/fairp/how-you-import-

customer-data.html#s20064438
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